
ESRI Response Capabilities 
 

Company: Esri Inc. 

Contact Name: Rafael Ponce 

Telephone: +1 (909) 793 2853 x4861 

Email: rponce@esri.com  

Support Description 

Reconnaissance/assessment 
flights 

 

Assessment using satellite 
imagery, including satellite- 
derived bathymetry 

The Esri’s Disaster Response team, using the ArcGIS platform can 
make a visual and machine assessment with imagery from before 
and after the event. Perform feature extraction and create 
preliminary maps for initial assessment quickly. 

Deployable survey teams 
 

Production of interim-ENC 
The Esri’s Disaster Response team through the ArcGIS for Maritime 
solutions, can produce or update ENCs rapidly and disseminate 
them online as well as enable production on demand if necessary, 
in order to provide the latest information to ensure that relief 
support can be provided by sea. 

Preparation of situational 
awareness maps 

The Esri’s Disaster Response team can prepare quick maps for a 
rapid initial assessment of the situation and disseminate that 
information electronically or printed to first responders and other 
authorities. 

 
Other 

The Esri’s Disaster Response Program (DRP) assists with disasters 
worldwide as part of our corporate citizenship. We support 
response and relief efforts with GIS technology and expertise when 
your capacity is exceeded. When you need help quickly, Esri can 
provide data, software, configurable applications, and technical 
support for emergency GIS operations. Use GIS to rapidly access 
and visualize mission-critical information about the specific 
locations affected by a disaster. Get the information you need fast, 
in a way that’s easy to understand, to make better decisions during 
a crisis. 
Our team works 24 x 7 and can offer tech support, software, data, 
workflow advice/guidance, etc, just make a request for assistance 
here: http://www.esri.com/disaster.  
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